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“Truth and reconciliation commissions are frequently established 
by nations emerging from periods marked by human rights 
violations – coups d'état, military dictatorships, civil wars, etc. – in 
order to cast light on the events of the past. While such 
mechanisms can assist in the ultimate prosecution of crimes and 
punishment of the guilty, they have often been criticised for 
perpetuating impunity by enabling violators to seek 
protection of concurrently adopted amnesty laws .”
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Dispute resolution

Consensual
Processes

Adjudicative
Processes

• Litigation
• Arbitration

•Collaborative law
•Mediation
•Conciliation
•Negotiation

Some use the term dispute resolution to refer only to alternative dispute resolution
(ADR), that is, extrajudicial processes used to res olve conflict and potential conflict 

between and among individuals and organizations.  
ADR generally depends on agreement by the parties t o use ADR processes, either 

before or after a dispute has arisen.
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Field operations, 
Private Diplomacy

CMI

Capacity Building
in

Conflict
Management

Mediation
and

Conflict Response
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Miten muutetaan
asenteet pysyvästi


